
Where to Mail/Fax Claims, Intents, Evidence, and Requests 

 

For Disability Compensation and Related Compensation Benefits 

Department of Veterans Affairs 

Claims Intake Center 

PO Box 4444 

Janesville, WI 53547-4444 

Fax (844) 531-7818 

Toll-free (800) 827-1000 

 

For VA Pension, Dependency and Indemnity Compensation (DIC), Survivors Pension, and Related Survivor 
Benefits (Burial/Funeral) 

Department of Veterans Affairs 

Pension Intake Center 

PO Box 5365 

Janesville, WI 53547-5365 

Toll-free (800) 827-1000 

 

For Evidence or Information Related to Fiduciary Needs 

VA Fiduciary Intake Center 

P.O. Box 95211 

Lakeland, FL 33804-5211 

Fax (888) 581-6826 

Toll-free (888) 407-0144 

 

For Health Benefits (VA Form 10-10EZ) 

Health Eligibility Center 

2957 Clairmont Rd., Suite 200 

Atlanta, GA 30329 

Toll-free (877) 222-8387 

 

Requests Pertaining to Military Records (Standard Form SF 180) 

National Personnel Records Center (NPRC) 

1 Archives Drive 

St. Louis, Missouri 63138 

Fax: (314) 801-9195 


